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ECSSO Enquiry/Feedback form Module For Magento 1.2.x -1.4.x 

 

Steps for Installation 

Please follow the instruction to install Enquiry 
 

1. Extract the zip file Enquiry.zip  

2. Copy file Enquiry/app/etc/modules/Ecsso_Enquiry.xml to /app/etc/modules  

3. Copy the full folder Enquiry/app/code/local/Ecsso to /app/code/local  

4. Copy the file Enquiry/app/design/frontend/default/default/layout/enquiry.xml file to corresponding 

active layout (Eg:/app/design/frontend/default/default/layout) 

5.Copy the full folder  Enquiry/app/design/frontend/default/default/template/enquiry to corresponding 

active template( Eg:/app/design/frontend/default/default/template) 

6. Copy  all  files from  Enquiry/app/locale/en_US/template/email/  to app/locale/en_US/template/email. 

 
 
After Installing the Enquiry module, through the  front-end it can accessed by the link {Magento base 
url}/enquiry/ (Eg:http://example.com/enquiry/) 
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You can set the sender's address through backend.  

 
1. Login to back end 

2. Select System > Configuration menu 

3. Select General tab 

4. Click Enquiry link 

 

 

 
 
 

5. Set 'yes' to Enable Enquiry for enabling the module. 
 
6. Enter the email address where the form submitted should sent. (Eg:info@example.com)   
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7. Click 'Save Config' to save the edited information. 

 

 

 

 

 

 

 

 

 

 

 

 

 


